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“I went out and looked at the
different packages that
were out there and for upfront
costs there was no competition;
SugarCRM offered the best value.”
-Robert Sullivan
-CRM Analyst, Avid Technology
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SugarCRM Announces 1,000 Customers and 1,000,000 Open
Source Downloads

Cupertino, CA (December 18, 2006) - SugarCRM Inc. announced today
that it has reached more than 1,000 paying customers since the first
edition of its commercial open source customer relationship (CRM)
software was released in September 2004. In addition, Sugar Open
Source has been downloaded over 1,000,000 times, establishing a
worldwide community of users who strengthen the product through
contributions, quality improvements, extensions and language
translations.SugarCRM began by serving small and mid-sized
businesses but has quickly established large enterprise customers,
including Honeywell, Yahoo, Starbucks, State of Oregon, NASA Ames
Research, AXA Rosenberg, First Federal Bank, and BDO Seidman.
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SugarCRM Receives 2006 Product of the Year by Customer
Inter@action Solutions Magazine SugarCRM recognized for
product vision, leadership and attention to detail

Cupertino, CA - January 16, 2007 - SugarCRM Inc. announced today
that Technology Marketing Corporation (TMC®)'s Customer
Interaction Solutions® has awarded Sugar 4.5 the 2006 Product of
the Year for Customer Relationship Management (CRM). The award
recognizes Sugar 4.5 for product vision, industry leadership and
attention to detail. This award is yet another industry accolade for
SugarCRM, which was recently recognized by CRM Magazine as a
'Rising Star', named 2006 Selling Power Sales Excellence Award
winner for CRM Implementation & User Adoption, and recognized as
a finalist by the CODIE Awards in two categories - Best CRM solution
and Best Open Source solution. For more information about these
awards, please visit: http://www.sugarcrm.com/crm/about/about-
sugarcrm.html.
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SugarCRM Expands in Japan With CareBrains Strategic Partnership
Wednesday January 17, 2:05 pm ET 120 Commercial Customers in Japan
and Asia Drive Language Pack, Reseller, and Marketing Partnership
Expansion

CUPERTINO, Calif., Jan. 17 /PRNewswire/ -- SugarCRM Inc., the world's
leading provider of commercial open source customer relationship
management (CRM) software, today announced a specially designed
strategic partnership with CareBrains Inc., Japan-based provider of open
source software application consulting, training, implementation and support.
In response to growing demand for Sugar commercial open source products
in the Japanese market, SugarCRM and CareBrains are providing CareBrains
partners access to SugarCRM partner program benefits, which include special
partner Japanese language pack access, resell rights to Sugar commercial
versions, and fully localized sales and marketing tools.
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